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1. Registration in PPWIS 

The unified product, packaging and waste accounting information system (hereinafter – 

PPWIS) has been operating since 1 January 2018 (website address www.gpais.eu). 

In order to join PPWIS, natural and legal persons must first register.  

After entering the address of the website www.gpais.eu, in the browser window, you will see 

useful links for the user in the main window of PPWIS, you can change the language and log in to 

PPWIS. To log in or register in PPWIS, click “Login to PPWIS” (Figure 1).  

In the window that opens, click “Register” (Figure 2). You will be redirected to the Electronic 
Government Gateway portal where your authentication takes place.  

  

 

Figure 1  

Figure 2  

 

 

 

 

http://www.gpais.eu/
https://www.gpais.eu/en/index
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Please note 

You can find useful information related to registration and login to PPWIS in the useful link on 

the “I am a new user” page of PPWIS. 

 

 

1.1. Registration of a natural person carrying out individual activities in PPWIS 

 

Natural persons who carry out or start to carry out individual activities must register in 

PPWIS and, as a result of this activity, must keep records of waste generation and/or waste 

management, and/or relevant for manufacturers and importers.  

When registering a natural person in PPWIS, confirm your identity in the portal of the 

Electronic Government Gateway by selecting “Citizen of resident” (Figure 3).  

 

 

Select the login method you are using (Figure 4).  

 

Figure 3  

Figure 4  
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After completing the login steps, a data review window will open where you can see your 

personal data. Make sure that the provided data is correct and select “Confirm” (Figure 5). When 

connecting through Swedbank, there is an additional step, you need to press “Login” under the 

heading “Electronic government portal”. 

 

When signing in PPWIS for the first time, please provide the contact email address of the 

registered user. After entering the e-mail address, click “Register” (Figure 6). Read the terms of use 

and click “I agree”. 

 

Please note 

It is recommended to enter the e-mail address that is used to read informational messages 

from PPWIS. If the e-mail address is already used in PPWIS, for example, you have registered another 

company and you try to specify the same e-mail address a second time, the system will not allow you 

to register – choose another e-mail address. 

 

 

 

Figure 5  
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Figure 6  

 

You will be directed to the list of entities represented by PPWIS – natural and legal entities 

that you can represent in PPWIS. Click “Register” next to your name and you will be directed to the 

contact information window (Figure 7). In it you will see your personal information (“Subject Data”) 

and contact information. In this window, enter the requested contact information: 

● Contact person – first and last name of the contact person (field is mandatory); 

● Phone number (field is mandatory); 

● E-mail address (field is mandatory); 

● Fax number (field is optional); 

● Inernet page. 

 

 When all the contact information of the person to be registered, who carries out individual 

activities, is specified – click “Register” (Figure 7). 

 

 

Figure 7  

After registering a natural person, you will see the information of the registered entity. 

 

1.2. Registration of a legal entity in PPWIS 
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If you have to provide data in PPWIS for a legal entity, when you start using PPWIS (registering 

a legal entity) for the first time, you must confirm the identity of the legal entity in the Electronic 

Government Gateway portal by selecting “Business entity” (Figure 9) and selecting the login method 

used (Figure 10).  

Important! 

After registering the account of a legal entity in PPWIS, you will have to appoint natural 

persons as representatives of this legal entity in PPWIS, who will continue to provide data to PPWIS 

(see section 3 “Assignment of a representative”). When the account of a legal entity in PPWIS has 

already been registered and representatives have been appointed, all other times the appointed 

representatives will have to confirm their identity by selecting “Citizen of resident” on the Electronic 

Government Gateway portal when logging in, and they will see the accounts of both their person and 

the legal entity they represent. 

 

 

Please note 

If you are the head of a legal entity whose data is transferred to the Register of Legal Entities, 

you can also authenticate as “Citizen of resident” when logging in to PPWIS, using your electronic 

banking or electronic signature data as a natural person. In the Electronic Government Gateway portal, 

in your account as a natural person, you will see the option to select “Represented person” (Figure 8). 

Link your account with the company you manage according to the legal entity code. Data 

regarding your rights to act on behalf of the company, as a head, will be checked with the Register of 

Legal Entities. If you fail to register a legal entity in PPWIS when logging in as a head of a legal entity 

via “Citizen of resident” – log in via “Business entity”. 

 

 

Figure 8  
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Figure 10  

 

In the window that opens, select that you represent a legal entity, specify the code of the 

represented legal entity and click “Continue” (Figure 11).  

 

Figure 9  
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Figure 11  

 

After completing the steps required for logging in, a data review window will open, where you 

will see both the data of the registering natural person and the data of the registered legal entity. 

Make sure that the provided data is correct and select “Confirm” (Figure 12). When logging in through 

Swedbank, there is an additional step, you need to press “Login” under the heading “Electronic 

Government Gateway”. 

 

 

Figure 12  
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When signing in PPWIS for the first time, please provide the contact email address of the 

registered user. After entering the e-mail address, click “Register” (Figure 13). Read the terms of use 

and click “I agree”.  

Please note 

It is recommended to enter the e-mail address that is used to read informational messages 

from PPWIS. If the e-mail address will already be used in PPWIS, for example, you have registered 

another company and you try to specify the same e-mail address a second time, the system will not 

allow you to register – choose another e-mail address. 

 

  

Figure 13  

 

You will be directed to the list of entities represented by PPWIS – natural and legal entities 

that you can represent in PPWIS. Press “Register” next to the legal entity you want to register (Figure 

14).  

 

 

  

Figure 14 

 

A window will open where you can see the registered legal entity’s information (“Subject 

data”) and contact information. In this window, enter the requested contact information: 
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● Contact person – first and last name of the physical person for contact (field is mandatory); 

● Phone number (field is mandatory); 

● E-mail address (field is mandatory); 

● Fax number (field is optional); 

● Internet page. 

 

 When all contact information is specified – click “Register” (Figure 15). 

 

Figure 15  

 

After registering a legal entity, you will see the information of the registered entity.  

 

Please note 

Some companies may experience problems registering with PPWIS because the natural 

person – head interface does not work.  

If you encounter any problems, please contact the PPWIS Help Desk by specifying the 

company code:  

1. connecting to the PPWIS Help Desk information system via this link: 

https://it.aplinka.lt/servicedesk/customer/portal/2   

2. via e-mail pagalba@gpais.eu  

If necessary, you will be asked to send scanned documents confirming the power of attorney 

to represent the company. 

 

 

 

 

1.3. Authorization of foreign citizens 

 

https://it.aplinka.lt/servicedesk/customer/portal/2
mailto:pagalba@gpais.eu
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 Foreign citizens who wish to use PPWIS must first authorize themselves in PPWIS at 

(www.gpais.eu).  

In the main PPWIS window, click “Login to PPWIS” (Figure 16). 

In the window that opens, select “Authorization of foreign citizens” (Figure 17) and you will 

be directed to further authorization.  

 Firgure 17  

 In the authorization window, select “Registration of a foreign citizen for direct connection” 

(Figure 18) and fill in the registration form.  

 

Figure 16  

 

https://www.gpais.eu/en/index
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Figure 18  

 

In the registration form, enter your name, surname and e-mail address and provide a short 

comment about the existing data. Add an identity document by clicking “Add document” (allowed 

document upload formats: .jpg, .jpeg, .png, .bmp, .gif.) and check the “I’m not a robot” box. After 

completing these steps, select “Register” (Figure 19) and you will receive login information to the 

specified e-mail address.  
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Figure 19 

 

1.4. Registration of a foreign entity in PPWIS 

 

When registering a foreign person in PPWIS, first log in to PPWIS (see section 2 “Logging in 

to PPWIS”), press “Register a foreign entity” (Figure 20) and you will be directed to the registration 

data filling form.  

  

Figure 20  

 

 When registering a foreign entity, you will need to specify: 

• Entity data – entity name, code, country (choose from the drop-down list), taxpayer 

identification number;  

• Address – region, area, street, house number, building, apartment number.  

• Contact information – contact person’s name and surname, phone number, fax address, e-

mail address, internet page. 
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After filling in all the information required for registration, click “Register” (Figure 21) and 

you will be directed to the information of the registered entity. 

 

Figure 21 

 

Please note 

If a foreign company has already performed accounting in PPWIS, but there is no person who 

can assign you as a representative of the company, you do not have to re-register the foreign 

company. In such a case, contact the PPWIS Help Desk: 

1. connecting to the PPWIS Help Desk information system via this link: 

https://it.aplinka.lt/servicedesk/customer/portal/2   

2. vis e-mail pagalba@gpais.eu  

 

2. Logging in to PPWIS 

 

2.1. Electronic Government Gateway 

 

To login to PPWIS, enter the website address (www.gpais.eu) in the browser window and 

click “Login to PPWIS” in the main system window (Figure 22). 

https://it.aplinka.lt/servicedesk/customer/portal/2
mailto:pagalba@gpais.eu
https://www.gpais.eu/en/index
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Figure 22  

 

In the window that opens, click “Login” (Fig. 23) and you will be directed to the portal of the 

Electronic Government Gateway, where your authentication is performed.  

  

Figure 23  

 

When signing in PPWIS, in all cases, in the authentication step, select “Citizen of resident” 

(Figure 24) and select the connection method used.  
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Figure 24  

After completing the login steps, a data review window will open where you can see your 

personal data. Make sure that the provided data is correct and select “Confirm” (Figure 25). When 

connecting through Swedbank, there is an additional step, you need to press “Login” under the 

heading “Electronic government portal”. 

 

 

Figure 25  

 

Please note 

If you are signing in PPWIS for the first time, please provide your contact email address. After 

entering the e-mail address, click “Register” (Figure 26). Read the terms of use and click “I agree”. 
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Figure 26 

 

When you log in to PPWIS, you will see the list of entities you represent and yourself as a 

natural person. Click “Select” next to the entity whose accounting you intend to perform in PPWIS 

(Figure 27). 

  

Figure 27 

Please note 

In all cases, after logging in to PPWIS, a natural person sees himself in the list of represented 

entities, even if he does not carry out individual activities. In this case, the option “Register” is visible 

next to the name and surname of the logged in person, instead of “Select”.  

 

 

Please note 

When representing an economic entity in PPWIS, first make sure that the economic entity has 

assigned you as its representative in PPWIS (see section 3 “Assignment of a representative”). 

 

2.2. Authorization of foreign citizens 

 

 To logging in to PPWIS, enter the website address (www.gpais.eu) in the browser window 

and click “Login to PPWIS” in the main PPWIS window (Figure 28) 

 

 

 

 

http://www.gpais.eu/
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 In the window that opens, click “Authorization of foreign citizens” (Figure 29) and you will 

be directed to further authorization.  

 

 

 

 Enter your username and password in the authorization window and click “Login” (Figure 30). 

 

Figure 28  

Figure 29  
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Figure 30 

 

When you log in to PPWIS, you will see a list of entities you represent. Click “Select” next to 

the entity whose accounting you intend to perform in PPWIS.  
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3. Management of a representatives 

 

A business entity registered in PPWIS can assign a representative – a natural person who will 

be able to perform actions on behalf of the business entity. One business entity may be assigned more 

than one representative. 

Please note 

PPWIS representatives can be assigned by: 

● A representative of a PPWIS-registered entity with the authority of owner of the entity's 
representatives. Owner of the entity's representativesrights are acquired: 

o after registering the entity – after creating its account: at that time, the owner of the 
entity's representatives rights are automatically obtained; 

o when the person was appointed as the owner of representatives of the PPWIS entity 
by another representative with such rights. 

● Head, an authorized person who can use the data of legal person’s identity confirmation (e-

bank login, electronic signature) and authenticate as a “Business entity”. 

 

Information required for the assignment of a representative – name, surname, personal 

identification number of a natural person (if the representative to be assigned is a foreigner – 

username).  

 Log in to PPWIS and select the economic entity to be represented (relevant information is 

provided in section 2 “Logging in to PPWIS”). Select the section “Subject information” (Figure 31) 

and “Representatives” (Figure 32).  

 

 

Figure 31 
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Figure 32 

 

3.1. Adding a representative 

 

In the “Representatives” section, you can add a new representative by following these steps 

(Fig. 33): 

1. Select the representative’s type, enter the first name, last name, and code (if the representative 

is foreign, enter the username). 

2. Complete the representation table if the representative will handle PAI accounting. In the table, 

add the flows of products/packaging that the representative will act for, and specify the 

representation period. 

3. Choose the role of the representative (assigning a role is not mandatory). The following options 

are available: 

3.1. Owner of the entity‘s representatives. To assign this role, check the "Owner of the entity‘s 

representatives" box and fill in the representation period for which the representative will 

hold this role. The representative owner will have full rights within the entity – they will be 

able to add and delete representatives, assign rights to them, and access all sections of 

PPWIS. 

3.2. Rights of the  Administartor for Subject Representatives. To assign this role, check the " Rights 

Administartor for Subject Representatives" box and fill in the representation period. The 

representative rights administrator will have these rights within the entity – they will be able 

to assign rights to the entity's representatives and access all sections of PPWIS. 

4. Click the "Save" button. 

 

Figure 34 

5. If you assigned the roles “Rights Administartor for Subject Representatives” or “Owner of the 

entity‘s representatives” to the representative, they will be successfully added. If you did not 
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assign any roles, a window will open (Figure 34), where you can assign permissions to the newly 

added representative. Click the “Add permissions” button. 

 

Figure 34 

6. In the window that opens (Figure 35), add permissions to the representative. If you want to grant 

all rights, check the box under “All permissions” and click the “Save” button. 

 

Figure 35 

If you only want to grant specific permissions, choose the relevant section, check the desired 

permissions, and click the “Save” button (Figure 36). 
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Figure 36 

 

3.2. Editing a representative‘s roles and permissions 

 

To edit a representative’s roles or permissions, in the "Representatives" section, you can check 

or uncheck the boxes for “Rights Administrator for Subject Representatives” or “Owner of the entity‘s 

representatives”. If no role has been assigned to the representative, a "Add/Edit permissions" button 

will appear next to their name, and by clicking it, you can add or remove the representative’s 

permissions (Figure 37). Permissions addition and removal happen in the same way as when adding a 

new representative.  

 

Figure 37 
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3.3. Removing a representative 

 

In the “Representatives” section, the assigned company representative or administrator can 

be deleted by selecting the “Remove” symbol next to the specified person (Figure 38). 

If the representative has a specified representation date and less than 5 years have passed 

since the start of the representation, in this case, the representative cannot be removed. 

 

 

Figure 38 

 

 

Please note 

Don’t forget to remove resigning employees from the representatives section. Otherwise, even 

when no longer working for the company, individuals will be able to join PPWIS and perform actions 

on behalf of the business entity.  

 

It is recommended to obtain the consent of the person that you will process his personal data, 

to agree on the protection of personal data. The personal data of all representatives can be seen by 

representatives who have the administrator rights of the PPWIS entity, so if you choose to grant this 

right to the representative, please familiarize him with the requirements applied in your activities to 

properly manage and protect the personal data of other representatives. Ordinary representatives 

cannot see each other’s personal data in PPWIS. 

 

 

Important! 
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Only the administrator of the entity can see the data of other representatives of the economic 

entity (name, surname). Other representatives of the business entity do not see the “Representatives” 

column and its information (including personal data of representatives) in the “Subject information” 

section of PPWIS. 

 

3.4. Viewing my permissions 

 

In the “My permissions” section, you can view the permissions assigned to you within the 

entity (Figure 39). 

 

Figure 39 


